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MEDLINKS STAFFING, LIMITED LIABILITY CORP.

HEDIS QUALITY REPORT

Abstractor Accuracy
Day Over Reader Vendor  Audited Fail Rate
3/26/2018 Name 1 Medlinks 35 2 33 94.29%
3/27/2018 Name 1 Medlinks 34 1 33 97.06%
3/28/2018 Name 1 Medlinks 52 1 51 98.08%
3/29/2018 Name 1 Medlinks 81 3 78 96.30%
3/30/2018 Name 1 Medlinks 95 1 94 98.95%
3/26/2018 Name 2 Medlinks 3 0 3 100.00%
3/27/2018 Name 2 Medlinks 13 2 11 84.62%
3/28/2018 Name 2 Medlinks 6 0 6 100.00%
3/29/2018 Name 2 Medlinks 8 0 8 100.00%
3/30/2018 Name 2 Medlinks 5 0 5 100.00%
3/26/2018' Name 3 Medlinks 23 1 22 95.65%
3/27/2018 Name 3 Medlinks 19 1 18 94.74%
3/28/2018 Name 3 Medlinks 9 0 9 100.00%
3/29/2018 Name 3 Medlinks 10 0 10 100.00%
3/30/2018 Name 3 Medlinks 19 0 19 100.00%
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§ MEDLINKS HEDIS
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‘ _ The HEDIS Productivity and Quality Report is a system of
Full Time Daily Target 35 40 50 25 35 40 60 25 45 reporting that captures both productivity and quality of
Full Time Weekly Target 175 200 250 125 175 200 300 125 225 measures by combining a variety of third-party reports
Part Time Daily Target 17 20 including timekeeping, VOIR, and client productivity and
- overread data. The top portion of the report represents
Part Time Weekly Target 85 100 client targets for Abstraction, Research, Overread, Pursuit,
Total Team Part Time Target 425 500 and Secondary Pursuit. Using these targets we parse the
Total Team Full Time Target 1050 1200 1250 1250 1750 3000 4500 1875 3375  data comparing VolP, timekeeping, and client database

data to provide you the client with data as to goals, activity,

Total Part And Full Time Target 1475 1700 1250 1250 1750 3000 4500 1875 3375 and quality. Demo available upon request.
Productivity 03/11/2018 thru 03/17/2018 DB Rec Abstraction Over Read Research Pursuit Secondary
Fropecty OF Medlinks Staffing HLC & Calls  To Trat % To Trat % To Trat % To Trat % To Trat % To Trat % To Trat % To Trat % To Trgt % To Trat
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D Name Sts Date Project Task Report AORP  AORP (Ta“-s
R Sally Smith FT 3/12/2018 Research 8.00 8.00 62 248% 177%
R Sally Smith FT 3/13/2018 Research 8.00 8.00 49 196% 1407%
R Sally Smith FT 3/14/2018 Meetings 1.00 1.00
R Sally Smith FT 3/14/2018 Research 7.00 7.00 23 92% 66%
R Sally Smith FT 3/15/2018 Research 8.00 8.00 43 172% 123%
R Sally Smith FT 3/16/2018 Research 8.00 8.00 50 200% 143%
User Total For: Sally Smith 40.00  39.00 1.00 227 5 182% 130%
R Jane Doe FT 3/12/2018 Research 8.00 8.00 25 100% 71%
R Jane Doe FT 3/13/2018 Research 8.00 8.00 26 104% 74%
R Jane Doe FT 3/14/2018 Meetings 1.00 1.00
R Jane Doe FT 3/14/2018 Research 7.00 7.00 19 76% 54%
R Jane Doe FT  3/15/2018 Research 8.00 8.00 28 12% 80%
R Jane Doe FT 3/16/2018 Research 8.00 8.00 28 112% 80%
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